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Just yesterday I heard the fol-
lowing story for the first time.
I immediately thought of the
amazing and innovative work
many people are doing in this
community. IÕm so proud to
be part of a vast network of
thoughtful collaborators,

activists, educators and part-
ners in community change.

Once upon a time there was a small village on
the edge of a river. The people there were good
and the life in the village was good. One day a
villager noticed a baby floating down the river.
The villager quickly jumped into the river and
swam out to save the baby from drowning.

The next day this same villager was walk-
ing along the river bank and noticed two babies
in the river. He called for help, and both babies
were rescued from the swift waters. The follow-
ing day four babies were seen floating in the
river and rescued. Then eight babies were res-
cued, then more, and still more.
The villagers organized themselves quickly, set-
ting up watch towers and training teams of
swimmers who could resist the swift waters and
rescue babies. Rescue squads were soon work-
ing 24 hours a day. Each day the number of
helpless babies floating down the river
increased.

The villagers organized themselves efficiently.
The rescue squads were now snatching from
the river waters many children each day.
Groups were trained to give mouth-to-mouth
resuscitation. Others prepared formula and
provided clothing for the chilled babies. Many
were involved in making clothes and knitting
blankets. Still others provided foster homes and
placement.

While the babies that were rescued from
the river, now very numerous, could not all be
saved, the villagers felt they were doing well to
save as many as they could each day. Indeed,
the village elders blessed them in their good
work. Life in the village continued on that
basis.

One day, however, someone raised the
question, ÒBut where are all these babies com-
ing from? Who is throwing them into the river?
Why? LetÕs organize a team to go upstream and
see whoÕs doing it.Ó The elders countered with:
ÒAnd if we go upstream who will continue with
the rescue operations? We need every concerned
person here.Ó

ÒBut donÕt you see,Ó cried the one lone
voice, ÒIf we find out who is responsible for
throwing them in, we can stop the problem and
no babies will drown. By going upstream we
can eliminate the cause of the problem.Ó

ÒItÕs too risky,Ó other villagers replied.
And so the numbers of babies in the river

increased daily. Those saved increased, but
those who drowned increased even more.

At Safe Haven Ministries we spend much of
our energy Òsaving babiesÓ but thankfully we
have been given the resources of funds and
people and research that allow us to focus on
whatÕs going on upstream as well.  In this edition
of the newsletter we will reflect on the activities,
programs and services we have provided to
abused women and their children in the last
year. In the Raise Hope report you will hear
about some of the prevention and education
work we are doing as well. We will also pay
tribute to our partners, who are giving finan-
cially and with their time and talents, making it
possible for us to come closer to realizing our
mission of Ò. . .building a stronger community
by ending the cycle of violence.Ó

Jennifer Marcum
Executive Director
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The Voicesnewsletter is published by Safe
Haven Ministries, an organization that has been
addressing issues of domestic violence from a
Christian perspective since 1990. We welcome
your comments and suggestions; please send
them to us at the following address:

Safe Haven Ministries
Jennifer Marcum, Executive Director

3501 Lake Eastbrook Blvd. S.E.
Suite 335

Grand Rapids, MI 49546
Phone: (616) 452-6664
Fax: (616) 452-1168

Email: jmarcum@safehavenministries.org
www.safehavenministries.org

Mission of Safe Haven Ministries
ÒThrough ChristÕs love, renewing the human
spirit and building a stronger community by
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Safe Haven Ministries
2007 Board of Directors
Mary Wood-Agents, President
Rev. Willie Page, Vice President
Judy Gilpin, Secretary
Cindy VanGelderen, Treasurer
Michael Bennett
M ike Boumis
Duke Gray
Sanjuanita Hernandez
Larry Kerstetter
Blair Lachman
Sara Lachman
Joseph Pichardo
Dee Ann Sherwood-Bosworth
Bonnie Swart
Tarra Thompson
Marie VanderLinde, M.D.

Directors Emeriti
Bob Agents
Fred Doornbos, M.D.
Earl Dykstra
Judy Freeman
Lori Keen

Safe Haven Ministries Staff Members
Stephanie Brock, On-call Shelter Assistant
Amy Clough-Baker, Family Advocate
Vila Daniel, Administrative Coordinator
Emily Davis, Shelter Assistant
Jill Gort, ChildrenÕs Program Assistant
Priscilla Kern, Shelter Assistant
Christine Marcum, ChildrenÕs Program Coordinator
Jennifer Marcum, Executive Director
Meredith Mockabee, Family Advocate
Amy Morofsky, Ramoth House Program Manager
Erin Mundell, Intern
Erin Nausieda, Shelter Assistant
Sarah Pegman, On-call Shelter Assistant
Kristen Sarkipato, On-call Shelter Assistant
Ruth Schoff, Protective Hands Program

Manager, Therapist
Erin Shannon, Ramoth House Shelter Assistant
Sarah TenBroek, Raise Hope Program Manager
Kathy Verwys, Family Advocate
Stephanie Washington, Shelter Assistant
Haley Weston, On-call Shelter Assistant

Voices is produced through the expertise and
generosity of the following contributors:

Exactgraphics
Layout and printing services

Western American Mailers
Mailing services

2006 2005
Foundations $0162,446 $ 145,841
Individuals 158,972 156,283
DonationsÐnoncash 85,937
Fundraisers 99,473 77,368
Churches 61,222 59,137
Corporations 36,038 44,536
Counseling Fees 9,342 15,281
Other 15,831 4,257

$ 629,261 $ 502,703
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Unrestricted Revenue

2006 2005
Personnel $ 311,454 $ 314,977
Fundraisers-direct costs 38,621 34,966
Client expenses 74,987
Development 38,857 37,868
Occupancy 63,203 54,133
Finance 27,871 21,086
Depreciation 13,405 11,710
Other 28,373 19,816

$ 596,771 $ 494,556

Expenses

Cindy VanGelderen, Board Treasurer

During the fiscal year for Safe Haven (July1, 2005 to June 30, 2006),  we
provided shelter, counseling and resources to an increasing number of
women and children, while also expanding our community outreach and
education programs. As the program reach of Safe Haven Ministries
(SHM) expanded, the number of individuals, churches and organizations
supporting this ministry expanded as well. We greatly appreciate all who
have joined in partnering with us this past year.

Safe Haven Ministries ended the fiscal year with an increase in unrestrict-
ed net assets of $32,490. Included in the revenue and expenses for 2006 is
the fair value of the donations of clothing, supplies and food provided for
our clients by individuals and churches.

At the end of 2006, SHM was negotiating the purchase of a larger shelter
for Ramoth House. This new shelter will provide a much-needed expan-
sion in space to care for additional families as well as space to meet
increased programming needs. We are thankful for this opportunity and
will look to our many faithful supporters as we wor k to improve the
property for our use. We see the God-filled blessings of time, skills,
finances and prayers that you continue to shower us with, and we thank
each of you for your part in making Safe Haven Ministries a place of
refuge and hope for so many women and children. For a list of our
donors please visit our website at www.safehavenministries.org/other.htm.

Safe Haven Ministries Ð Unrestricted and Expenses for
Year-End June 30, 2006

Annual Report
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Christmas Party

ÒThe 13th Annual Client Christmas Party:
The Past, Present and FutureÓ  
Meredith Mockabee and Amy Clough Baker

This year we hosted over 50
past and current Safe Haven
families for a night of fellow-
ship, food, gifts and sharing.
Some of the highlights from
this evening included Carol
Johnson providing entertain-
ment for the childrenÕs pro-
gram, a former board member
taking family portraits and,
thanks to a flood of donations
from the community, Santa
passing out gifts to every
woman and child. Another
highlight was the womenÕs program, where
each woman was asked to share parts of her
ÒPast, Present and Future.Ó Following are just

a handful of
the responses
women gave
about their
Òpresent.Ó  

With the help
of Safe Haven,
today I amÉ

ÒÉin a healthier place. I am learning to
love again and that is only because my
story was believed, not doubted.Ó
ÒÉliving a safe lifeÉ.My children and
I wake up every morning with smiles
on our faces in our own home.Ó
ÒÉbreaking the cycle before it affects
my children.Ó
ÒÉ free to be me. My ex-husbandÕs
credo for me was ÔdonÕt think, donÕt
feel, donÕt speak, just obeyÕ.Ó  
ÒÉrelocating to a safe home with my
daughter. I am no longer in a prison of
domestic abuse.Ó

ÒÉable to say I graduated
high school and live a better
life because they helped my
mother help me.Ó
ÒÉ no longer screamed at
every single day, nor are my
kids. I am creating the home
for my kids that they deserve
to have.Ó 
ÒÉfree, alive, whole and
held in the sweet hands of
Jesus.Ó

WeÕd like to send a very sincere thank you to
all the individuals, groups and businesses that
helped make this night a success. We couldnÕt
have done it without your willingness to shop,
bake, decorate, transport and wrap gifts,
greet, provide child-care and help with clean
up! WeÕll see you next year.
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ramoth     house

Programs & Services

My second Christmas at Ramoth
House has given me even more
love, insight, compassion, reward
and understanding than I could
have possibly imagined. On a per-
sonal level, I have learned so much
this year about ChristÕs desire for
those we serve. I look at all of the
wonderful thank you cards sitting
on my bookshelf, and each card
holds special memories of each
woman and her children and the
lasting impression they have left
on my soul. I remind myself every
day that we are planting seeds and
will surely see the fruits within the
timeframe of each familyÕs stay at
Ramoth House. We, too, have left
an impression on their souls as we
embrace each woman and her
children on their journey.

Since January 1, 2006, to the pres-
ent, we have served 84 women
and 97 children. Upon completion
of the program at Ramoth House,
the women filled out a feedback
survey about their experience at
Ramoth House. Ninety-nine per-
cent of the women who completed
the feedback survey checked that
they Òstrongly agreedÓ that they
would Òrecommend Ramoth
House to a friend who needed
help.Ó  The other 1 percent
Òagreed.Ó Being able to state that
100 percent of the women we
served in the last year would rec-
ommend Ramoth House to a
friend gives us the message that
God is working miracles at
Ramoth House through the dedi-
cated volunteers and employees. 

Upon exiting Ramoth House, the
children also completed an exit
survey; 100 percent of the children
who were surveyed said they felt
safe while they were at the shelter.
The survey also asked them to
name three good ways of showing

and/or controlling anger. Examples
of answers they gave included
Òyelling outside,Ó Òstomping out-
side,Ó Òtalking,Ó Òdeep breath-
ing,Ó Òcounting,Ó Òjogging,Ó Ôtak-
ing a walkÓ and Òlistening to
music.Ó 

During the course of this past year,
the Program Services Committee
completed their review of Ramoth
House goals and objectives. The
results indicated that we both met
and even exceeded our goals.
From this review process, we
updated our feedback survey to
capture the essence of the work
we do at Ramoth House and
developed a MotherÕs Feedback
Form to analyze the childrenÕs
programming. The Program
Services Committee members were
phenomenally supportive, helpful
and insightful.    

I have found when reviewing our
progress and success that the
women and children we serve are
our best indicators. Here are some
quotes from  residents this past
year that give insight into the
amazing miracles that happen at
Ramoth House.

ÒThe most helpful part of being
here was talking about my situa-
tion and not feeling like IÕm the
only one going through the
abuse. Open discussions and the
listening of the other women
and the listening of staff.  Finally
feeling like someone understood
what IÕm going through.Ó

ÒMy time spent at Ramoth
House was life changing for
me. I was frightened in coming
here not knowing what to
expect but because I was
informed by people I respected I
came. I felt safe and embraced.
I was accepted and validated. I
am strong enough to leave
Ramoth House now.Ó

ÒIt is with a reluctance I leave
this wonderful facility and the
peaceful ambience it provides in
a fast and confusing world. The
staff and volunteers are quite
simply kind, gentle, and profes-
sional. Somehow one knows
they really care. They were ever
mindful of my safety and that
of the other women. This
helped in making huge steps for
a new life.Ó

It is with GodÕs guidance, grace
and love that we carry on and
work along-side of the women
and children, bringing them to
a place of peace and safety. We
have many exciting plans for
the future and know that God
will guide us toward success.
Praise God for our blessings!   

Amy Morofsky
Ramoth House

Program Manager

Ramoth House
Shelter and 

Residential Services
(616) 452-6664

A 30-day shelter and
support program for women

and their children
who are fleeing an
abusive situation.
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Programs & Services

protective
 hands

For the Protective Hands Program,
the year of 2006 proved to be a
very busy and exciting one. We
were blessed with funding to pres-
ent three sessions of the ÒI Feel
Better NowÓ program, as well as a
pilot program called ÒEnding the
CycleÓ for girls between the ages of
6 and 12. Protective Hands Family
Advocates opened 228 new cases in
2006, an increase of 20 percent
over 2005. We are truly privileged

Ruth Schoff, M.S.W.
Protective Hands

Program Manager/
Therapist

Protective Hands
Non-residential Services

(616) 452-6664
Non-residential services for
abused women and their

children, including
counseling, referrals,

case management, and advocacy.

to serve our families and look for-
ward to 2007 as we continue to build
our non-residential program and
maintain the high quality of program-
ming Safe Haven Ministries is known
for. As always, we ask for your con-
tinued prayers as we move into this
new year, welcoming new families
and continuing our work with our
current families on the healing path
toward wholeness and light. 

SurvivorsÕ Project:
Re-inventing the Wheel!               
Meredith Mockabee, MSW

Many women remember when they first identified with an abuse
checklist: ÒHas he ever threatened you?Ó ÒDoes he follow you?Ó
ÒHas he prevented you from attending church?Ó Checklists serve to
educate and increase awareness on domestic abuse as well as help to
formulate appropriate safety planning. The Power and Control
Wheel is a familiar educational tool that provides examples of
different forms of abuse. It is used around the nation, and in our
Education-Based Support Group at Safe Haven. What is less known
is the journey from victim, to survivor, to thriver.

The SurvivorsÕ Project has recently begun work on identifying
examples that illustrate a life free from domestic abuse and violence.
We have set out to Òreinvent the wheel.Ó The power and control
examples will be replaced with spokes of empowerment, independence
and inner peace. You know you are a survivor when, Òyour home is
a refuge,Ó Òyou are not afraid to try,Ó Òyou can meet victim blaming
with education,Ó Òyour kids want to have sleepovers again,Ó or Òyou
go from getting, to giving.Ó We look forward to this and more
projects in 2007.

Untitled
By San Jay                  

Pain from within itÕs time to come out, 
From the day your were born,
you were fighting to come out, 

God has you all here as a witness to my pain, 
To gather strength from within, 
to let this pain out.

These words I put down,
do the screaming from within, 
Your ears are hearing my pain today,
and I do not feel alone.

You do not run away but instead,
listen and share my pain,
my burden has been heavy, 
it is time to let go.  

For I am tired and ready to move on, 
Hold my hand tight, for I am scared, 
and need your guidance, 
to my peaceful place.

I hear the roar of the ocean and 
its magnificent power,
For each wave that comes in, 
will try to pull me away
I am anchored this time, and 
will not keep my silence, 
Hold on to my voice for it is strong,
and I have prepared you for this day to come.  

Listen to my inspiring voice from within,
to heal that pain that comes to an end.
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raise    hope

This past year has been a year of
transitions for Raise Hope. In May,
I became the new Raise Hope
Program Manager, taking the place
of our dedicated and beloved
Michelle Reinhold. The position
also became full time and incorpo-
rated the role of Safe HavenÕs
Volunteer Coordinator. It has been
a challenging but very exciting time
for me and for the program.

Raise Hope has raised awareness
about domestic violence in 84
churches and organizations in 2006
through presentations, displays at
conferences, and domestic violence
awareness events in the community.
Through these engagements, we
estimate that we have reached
6,600 people. I have been amazed
by the encouragement and collabo-
ration with partners in our commu-
nity churches and organizations.  

I have also been astonished by the
passion of individuals willing to vol-

unteer their time to help our clients
and staff in many important ways.
These volunteers are vital for
staffing our shelter, running our
office, coordinating our donations,
feeding our families, and maintain-
ing our facilities and equipment. 

Raise Hope has also been able to begin
new projects this year. One of these
projects involves assembling a cur-
riculum for presentations to adoles-
cents on healthy relationships and
dating violence from a faith-based
perspective. We will be targeting
church youth groups and Christian
schools for these presentations.  

This next year promises continued
excitement and growth for Raise
Hope. Thank you once again to all
of our generous partners for mak-
ing it possible to raise awareness
about domestic violence in our
community. I look forward to our
collaboration in 2007.

Sarah TenBroek
Raise Hope

Program Manager

Raise Hope
Outreach and Education Services

(616) 452-6664

Raising awareness, informing,
supporting and educating
the faith community on
issues of domestic abuse.

Bell-Ringing Ceremony

On October 13, Safe
Haven Ministries held a
Bell-Ringing Ceremony
at LaGrave Avenue
Christian Reformed
Church (CRC) in honor
of Domestic Violence
Awareness Month. At
noon, bells at LaGrave
Avenue CRC, the
Cathedral of St. Andrew
and First United
Methodist Church tolled in remembrance of victims
and survivors of domestic violence. Readings and
prayers followed the bells along with a dramatic
montage put together by the SurvivorÕs Project. The
ceremony ended with the reading of the names of

the 42 people who lost their lives
in Michigan in 2005 as a result of
domestic violence. As the names
were read, guests laid flowers at
the foot of a remembrance wreath.
Thank you to Rev. Anne Weirich of
Westminster Presbyterian Church,
Rev. Mike Hoogeboom of LaGrave
Avenue CRC, Rev. Willie Page of
Higher Hope International
Ministries, and Sister Elizabeth
Garcia of the Cathedral of

St. Andrew, as well as to Jennifer Marcum and
Vi Daniel, for their participation in the ceremony.
Thank you also to all the wonderful volunteers who
helped to make this special event run smoothly.



(616) 452-6664 7

KidÕs Help Club

FriendlyÕs Tavern

This fall, Safe Haven
Ministries was blessed with a
very special gift from a very
special group of kids.  A cou-
ple of years ago, Laura
VanderWoude, now 11, decided
to create a club in which she
and her friends could do proj-
ects to help the community.
She discussed her idea with
her cousin, Melissa Chapman,

and their friend, Morgan
Winger. The girls invited sib-
lings, cousins and friends and
called their group the KidÕs
Help Club. 

Tragically, last October,
Melissa was killed in a car
accident. In her memory, the
KidÕs Help Club wanted to
continue the club and to
specifically honor the one-year
anniversary of MelissaÕs pass-
ing.  MorganÕs aunt suggested
Safe Haven since October was
Domestic Violence Awareness
Month. The kids decided to
go shopping for dolls for the
kids who receive help from
Safe Haven. On Saturday,

October 28, Laura, Tim and
Julie VanderWoude; Morgan
Winger; Hillary and Katie
Squires; Kimmy and Amy
Chapman; and Paige
Galloway brought the dolls to
the Safe Haven offices and
met with Executive Director
Jennifer Marcum.  

Safe Haven Ministries would
like to thank these wonderful
children for their generous
gifts and passionate hearts.
The dolls they gave will com-
fort and delight the children
that we help. We know that
Melissa ChapmanÕs spirit will
live on through the KidÕs Help
Club.

Executive Director Jennifer Marcum had the
privilege of accepting a check from employees and
customers of FriendlyÕs Tavern at 15 Burton Street
SW on December 16. Cassandra VanDam, an
employee of the restaurant, and her manager Rob
decided that they wanted to raise money for Safe
Haven Ministries this holiday season by holding
an auction and raffle event. The generous guests
who visited that day raised over $1,000 for Safe
Haven. Thank you, Cassandra, and all those who
helped us with this wonderful gift!

For their generous and recent contributions to Safe
Haven Ministries we would like to recognize the
following businesses and foundations:

Contributions

Cascade Engineering
Dick & Betsy DeVos Foundation
Doulos Foundation
Dyer-Ives Foundation
Eleanor Hager DeFoe Donor Advised Fund
Gannett Foundation
Grand Rapids Community Foundation
John & Lorene Postma Family Found.Kent County
Medical Society Alliance 
MWF Ð Young Women for Change
Marshall Fields Gives
Miller Johnson
National Community Foundation
Nokomis Foundation
Rainbow Foundation                                                   
Samuel Van Til Charitable Foundation
Samuel L. Westerman Foundation
Steelcase Foundation
Target Community Giving 
Vogt Foundation
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WhatÕs New

Visit our website at www.safehavenministries.org for more details about each of these events. 

March 20, 2007, Domestic Violence Orientation, 6 to
9 p.m. Please register in advance by calling 452-6664
by the Friday before orientation.

March 27, 2007, Volunteer Training I, 6 to 9 p.m.
Please call Sarah TenBroek for more details.

April 3, 2007, Volunteer Training II, 6 to 9 p.m.
Please call Sarah TenBroek for more details.

Cell Phone Update

Thank you to all those who
donated used cell phones this
year. In 2006, we have received
$4,823.75 from Shelter Alliance.
We are thrilled with the attention
this program has generated and
look forward to raising more
funds in the coming year for Safe
Haven MinistriesÕ women and
children through your generous
donations of used cell phones.


